
Technology  

The supraGuidemulti is a versatile, multifunctional device that lets 
your visitors use remote control, autostart reception or a keypad 
to design their visit according to their interests. Audio clips, 
engrossing films and images in different languages can be 
presented on the color display for more in-depth information.

The combination of touch screen and keypad with large digits and 
Braille print provides a user-friendly and accessible experience 
for all target audiences.

The supraGuidemulti  also has an optional group guiding function, 
enabling it to serve as a flexible tour guide within the 
same system.

  

www.tonwelt.com

✔ for indoor and outdoor use
✔ rugged and reliable 
✔ lightweight and ergonomic 
✔ multi-language display
✔ keypad and high-contrast display for greater 
 accessibility
✔ optimal sound transmission with integrated 
 loudspeaker
✔ vibration function for visually impaired visitors
✔ stable airline headphone jack
✔ indoor positioning thanks to interactive map
✔ automatic evaluation of visitor behavior
✔ software for visitor surveys
✔ interactive software for multimedia content

✔ automatic update of web-based content 
✔ integrated anti-theft device with siren alarm
✔ built-in microphone for use as group 
 guiding system
✔ bidirectional interface
✔ activation of lip-synch fi lms or media
✔ manual or automatic activation of audio clips 
 via IR and RF 
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Technical specifi cations
supra Guidemulti
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63 mm

156 mm

9,8 mm

Dimensions 63 x 156 x 9.8 mm
Weight 135 g
Memory high storage capacity with 8-32 GB MicroSD 
Power supply Lithium polymer battery 
Operating time up to 14 hours
Charging time 2 hours
Casing durable aluminum, surface-treated, puncture and   
 impact-resistant, anti-fi ngerprint coating
Audio airline jack for up to two stereo headphones (2 x 3.5 mm)
Group guide function headset with microphone (2 x 3.5 mm) for use 
 as a group guiding system (optional)
Display high-resolution 2.4-inch color touch screen   
 (48 x 36 mm), easy to read in daylight  
Resolution 320 x 240 pixels
Alarm built-in anti-theft feature   
System language German, English, French, Italian, Spanish, Chinese, 
 Japanese, Arabic, Turkish, Russian and more     
Interfaces USB 3.0
Audio formats MP3, WAV, M4A
Video formats MP4
Image formats JPG
Interface option interactive menus, title display, individual  
 videos and slide shows 
Handling keys with Braille print and touch screen
Automatic activation fi lm synchronization, autostart and infrared 
 autoselection
Remote control operation of media stations and interactive exhibits 
Accessibility optimized for the needs of blind and partially-sighted   
 visitors thanks to Braille symbols 
 HAC loudspeakers for wearers of hearing aids
Guarantee 24 months from delivery date
Safety certifi cation CE, FCC, RoHS compliant
Design tonwelt GmbH & Arman Emami

Product-specifi c changes and discrepancies are possible 


